
'HaqIofr <t(qkq.t {f,sr{

fuftTTf,s6[, oltT{ qqtQg s s]lBft-6E s, {k'rd{E

,{<(

+.fr.ffi{, re.|tTq, qqlfu s s]tB fuTu[, <krfdqfB.{K TC$'

qFFfu

<rffi-rsffinqEC
(Annual Performance Agreement)

We s, lole - E{ eo, loe8



a

$qq

fr'{r

qf+F-olmFtq qft1a{Ffuqf1qffid Tffrr GE..

ffiF-.Fr r: qt*fro/cqFqfq qfrrrd yfoa lVision), qfury (Mission), T-fiE ffq-r{{ (sE q<(

Tlffi..

fl-$-fi l: q$fro/cql-qlq qfrirtrd RGa rFi6-c{r EVfs r-qllrry?fst{ (Outcomellmpact).....

ffi$-rl-{ e: g:({vtf[4 "tfu
q(rtttqft s: rtTrT(({Frt (Acronyms).

q(rqtqfr t: T':fu9tnr <KEt'F{r s dqtors

q((Itrsfr e: q;{i qfrrq-* qrcot a<frE w-fry{......

q(rqtqfr 8-b: xsl-it s T{tfiTr{ I'HE CTd1ffifl{qqu-fg?F{qfr{rr{l,r{q

ltra<

\9

8

\b

I

5t

5e

58

5C



qwFr+lcqtqtEr qfrrfi vd{,Eftffid {fFfT FE

(Overview of the Performance of the Regiona%onal Officel

IT"SE+. q6-{, D"fEEq ,{<( sfrsr, {ksffiT

fi-?f&r<qfl+{rqd (e qqr ) d{t+q6fi{q:

Tlt5H .s3Eq s sTtb <t('ff,q1b-s {R-6r{-{ qoqo-\S e toQs-\t qqt<qcr mtB E+r+tUt aafl66
Suo.oo c+t6 ffi e mtB e8e.cb Etpl; TBI fr"tfrfir qmErfs {fqrffi 'tRrH arfft;6n scc.Qq mtE Fl-o e

tos.se cotB bt-Ot tote-te qqf<qr<-* Wl\e +is Ew,rflilf lG).b8 mtB ffi; {ld R{A@ Eq/l,, "Ffu
qlnlT1s rlqmi{ "tfiqt"t t5o.85 c{tF ffi r IVAS (Integrated VAT Administration
Systemy .{K qtssH q-ffin{ srtb mffi,tr Sq"t rg qrqltq fril;( {.tft{ ffi TtrfuT rer{ qm(ql
qqfgf qnqliq Gfr-r TflI c(({tq-{ T-{ <Frqf{ Tsq <f€<fs6K qffir q-dll{T Clr{ qr{li{ TGE-{ Elq s-{l
qrrcq vt qcqf Tax Type, Return Processing, Case Management, Revenue
Management, Taxpayer Current Account, Non-Filing, Taxpayer Enquiry,
Document Certification,Document Management, Mangement, Revenue
Accounting, Refund, Debt Mangement, Objection and Appeal ffir Te< <r(
s :ttQ-dgffl 6.f vxilrrc. ff{-r+ csRI Q-6agffi 'f6B e q-{-{lt{ Gfr-r r-{ <i<qt ef<6m{ amr
EFDMS (Electronic Fiscal Device Management System) EE r-rt qrrrqr Erscr
toee-e8 qqf<qm EFDMS {FaqFrc.Er fl$fi <i<qtft s cffi qdnq sql s{fu seftffi rt$"m
EFDMS ffiTc( {fEc E16{ RF{m fl?{t F-c-:cr rFfsr el-q"t q<t qLTRI

ftHr q{( ErraTel>ll[{:

T-{ A{lrdr a<5& ,{ cq-rf q?rct {aff{qlgrr{ r1c9 Effi RqF wi{-s <irct?r-{ {all{clFlq-{ Aqk{
qfrqt q<( q-{fi{ff,rBr qfr{Te T5rs EFrf{ $qrct xruio'rrof< *+b wf< <(TCqt €qfgt T-{ q(Oq <afr cs-G
qs q-mrq-* qsR KrscE ,{<( q{ qtnx <]?rqtrr{r tfiE wffib dt qsrEr rt&s rM-q Etfl.r {€K
qrgttt qrnoscTcq qfiqtii rF-{t{ Trq frT{ {RrF {tqt w{tfift cafrs {kqt 6qr.rd qdftF-{ qtcd
qaorsr{-n o< w<rfq&T nR$ ffif{ +il qlcql q qfgt\e c0-<F srfb frfdt Sry ctlfrafr <&-{ qfq"d6t,

ETrb $tfr csH, sTtb sK qtsq ffi, frfu e ,ffirr{-{, Trsrl qlq"Etr, ffift{ ilrwr fi.{B *ffi mrc
EIlrEq srTRl

sfr$s, qfrqsql;
* qR{ TFfuT etdffiFF-{c*r rt{lm sIE meB. TsE a&tFltrF fr-{-{l-ffi steelx qt-{t;
* q?F-{ TCs-$ stn:il;
* Klq-'q sITrn fi-{ q-llq{-qtQrq sltb Rft(fiFkq{ q(qfl 

'riiHEdr 
rtsgtc'f Bils-+-<"f r

to\e-ta qf{qr*{ rulir cfr{Fr qffi{q:
* toee-tota qakqrr {tffg Tlq-tr qsffilal-{ soo% q6-q; srltrcqtuB'q-+-q A&tr*re qtD
mffi,{q Sql-q;
* fif,FiqfFfffir {F to% q EAE-s-{ot;

'r qE qfrffi{ q-s-q fl<l c{-rtiir rt$rfl rls-strt {Irtk+. s qTgk+' Fr<t SqE; .{Pr,{ Er rE+. Wfrq
qE tfq-{l



elsl"l-{t (Preamblel

{-qqtE-vfu'fqT{ ,q<( qtsstT+ q'sd/q(qr{Tcq{ Arefifi-o qq'st fi-, qRET \e

wl=tfrfuf ffifnqEr rrl, T"tlT{ qip-s-d6t q<( rrqffiT {allTal <Kqfa frFm<rK
Tt{l-cT trelzFa loss qK {qll{al <rs<rlT(ffi {mi-

Tlq-q s-fs6f, re.lSr{,{qltq s sItB :tfr6-{-s <fdrqtB

q<(

fufu n:ffit o.lt+q eqtfu rg sl"tb ftstt<trrt-flrb,q< THl

Qotrr qlc6K g{ Tlcr-d .. gtk(al,{t <fffi-s sfuEaTq-{ XG ql'FRs qal

qQ Efurv ttw,il$Tfr Esnqw, Fr*RFIE RrrqWq rN qcffir:
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qt+fr+lmnr{'qftrq-{ {1re.s (Vision), qeqtl (Mission), T:fu-'ttmr{ cq'E,{<( Ttrffi

).51"FFH (viSiOn),

E',T(fun, qtlfrT s m <r{qrrHrll {alNal <lq-q qlq*ott

:.1qGqry (Mission):

ruHt.,Gr, qt{frs S1@f{"-4, q<.t$q6ITTs, qn-{rm <lq-,q <t"rqpHf Aetr+xrq-< Tt$rl frfRre aq-q
mFITtiil q6-{t

5.\e T:fuE tfq'ffifr ffiE
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f) {RAq.{ \e 6r1-<tt

s) T{T Stlrrc-fi qdImf{ e e-flbqtqt (l{'E<Fir6f;

5.e.t {.tlT{ s r(sl-flT{-s. r:fueffq-r{{ ffirl :

:1 ytFn e r(slflTTs rFfun-{ <rs?rEn ffitfliBFF-{ot

5. s a1-rflffi (Functions) :

5. TEI'C([{]q-{ +"r e >r*'l-{o Ts Wta ,{<( qRrffR qRrn-{ qteq,tT o-< qffi"t, qlqrct q<(
qsq-{(sls q1Q1, frB-R{l;t dqT{-qffl{trttqr-r.t; l. <lm-d* Tlq.-q ql{{6f c(s.-ls srrflEt
q-fllrR qfrrca-< TT:fuT ${ot; e. s-rs{ ffiATTq fifrs s-rd .{K ql\est rg qRft frf<q q<(

met a&rnqr{ BKh-<F-{r6l{ Tt$rc qlffiT xq[I1fr s<( Tlq-{r qrq3{ tfr-* qrry qft+s

nsscTq qFrER(; 8. TEi li6qlsn rr s {qfss Ts EIE{,{<( qRrfiR T$,qlRTcq ffi
qft+s qsda:Ir<-d sT:fuT {RAsq ,g fra-oq; a. fiTfrs 'rfil,.i{ sTrfuT ,tRu'rqil; \b.

TAqlsl s qtqu {ST{TR{ {kal rE frfreX WT, ft-s.-ft.T.l{r aTF \e <ts<EH
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l<rqtqft-S rrT{(rTq

O$t( "Ff Xfqr{
(Acronyms)

Fr€6t

5 ADR Alternative Dispute Resolution

t EFD Electronic Fiscal Device

I e-Payment electronic Payment

8 VAT Value Added Tax

c Q-crrcrt erardtfrq c"rrrt
tg t-TtQfi( trardtR'rrftFr(
I stlD srr6l,$t[gs EIrq
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